WHAT IS CLAIMED IS: 

1 . A method for performing various operations on a controller of an ice- 
making machine, comprising: 

(a) sending a wireless communication to said controller from a portable 
programmable unit to initiate a session; and 

(b) issuing one or more requests from said portable programmable unit to 
said controller, wherein said one or more requests are selected from the 
group that consists of: a diagnostic procedure, an upload of operating data 
and/or parameters, a download of operating data and/or parameters, a 
download of software and a change in operating mode. 

2. An ice-making machine comprising: 

a water supply, a refrigerant supply and an evaporator, 

a controller including : 

a transceiver capable of sending and receiving wireless 
communications; 

first means for controlling said water supply, said refrigerant supply 
and said evaporator to form ice during a freeze cycle and to harvest 
ice during a harvest cycle; 

second means for conducting an operation in accordance with one 
or more requests received via said transceiver from an external 
unit, wherein said one or more requests are selected from the 
group that consists of: a diagnostic procedure, an upload of 



operating data and/or parameters, a download of operating data 
and/or parameters, a download of software and a change in 
operating mode. 

A method for communicating with a controller of a food service equipment 
ice-making machine, comprising: 

(a) sending a message to said controller from a portable programmable 
unit via a wireless link; and 

(b) controlling a style and a content of said message. 

The method of claim 3, wherein said content is selected from the group 
that consists of: a diagnostic procedure, an upload of operating data 
and/or parameters, a download of operating data and/or parameters, a 
download of software and a change in operating mode. 

The method of claim 4, wherein said controller is a first type of a plurality 
of different types of controllers, and wherein step (b) controls said style to 
correspond to said first type of controller. 

The method of claim 5, further comprising the step of identifying said first 
type, and wherein step (b) responds to said identified first type to control 
said style to correspond thereto. 

The method of claim 6, wherein said identifying step causes step (a) to 
send a first message to said controller that causes said controller to send 
a reply message that identifies said first type. 

A portable programmable unit having a processor and a memory, 
comprising: 
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a transceiver capable of sending and receiving wireless communications; 

first means for sending a message from said transceiver to a controller via 
a wireless link; and 

second means controlling a style and a content of said message. 

The portable programming unit of claim 8, wherein said content is selected 
from the group that consists of: a diagnostic procedure, an upload of 
operating data and/or parameters, a download of operating data and/or 
parameters, a download of software and a change in operating mode. 

The portable programming unit of claim 8, wherein said controller is a first 
type of a plurality of different types of controllers, and wherein said second 
means controls said style to correspond to said first type of controller. 

The portable programming unit of claim 10, wherein said second means 
identifies said first type and controls said style to correspond to said 
identified first type. 

The portable programming unit of claim 11, wherein said second means 
causes said first means to send a first message to said controller that 
causes said controller to send a reply message that identifies said first 
type. 
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